
USER MANUAL OF SMART KIT

IMPORTANT NOTE:
Read the manual carefully before installing or
connecting your Smart kit(Wireless module). Make 
sure to save this manual for future reference.
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Hereby, we declare that this Smart kit is in 
compliance with the essential requirements and 
other relevant provisions of  Directive 2014/53/EU.
A copy of the full DoC is attached. 
(European Union products only)
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1  SPECIFICATION
Model: OSK102,EU-OSK103,US-OSK103
Standard: IEEE 802. 11b/g/n
Antenna Type: Printed PCB Antenna
Frequency :  WLAN 2400~2483.5 MHz
Operation Temperature:0 C~45 C/32 F~113 F
Operation Humidity: 10%~85%
Power Input: DC 5V/300mA
Maximum Transmitted Power: 19.8dBm Max

Please keep you APP up to date with the latest version. 
Due to special situation may be occurred, we explicitly
claims below: Not all of the Android and iOS system
are compatible with APP. We will not be responsible
for any issue as a result of the incompatibil ity.
W

Cautions

ireless safety strategy
Smart kit only support WPA-PSK/WPA2-PSK
encryption and none encryption .
WPA-PSK/WPA2-PSK encryption is recommended.

Due to different network situation, control process
may return time-out sometimes. If this situation
occurs, the display between board and App may not
be the same, please do not feel confused.
Smart Phone camera needs to be 5 million pixels or
above to make sure scan QR code well.

2 PRECAUTIONS
Applicable system: iOS, Android.
(Suggest: iOS 8.0 or later, Android 4.0 or later)
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CAUTION: The following QR Code is only available
for downloading APP. It is totally different with
the QR code packed with SMART KIT.

Due to different network situation, sometimes,
request time-out could happen, thus, it is necessary
to do network conf iguration again.

Please Check The Service Website For More information.

3 DOWNLOAD AND INSTALL APP

Android iOS
    Android Phone users: scan Android QR code or go to
    google play, search ‘NetHome Plus” app and download it.
    iOS users: scan iOS QR code or go to APP Store,
    search ‘NetHome Plus” app and download it.
    

The APP system is subject to update without prior notice for 
product function improvement. The actual network configuration 
process may be slightly different from the manual, the actual 
process shall prevail.
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WARNING

4 INSTALL THE SMART KIT(wireless module)
Remove the protective cap of the smart kit
(wireless module)
Open the front panel and insert the smart kit
(wireless module) into the reserved interface.

Insert 

Attach the QR code packed with Smart kit
(wireless module) to the side panel of the 
machine, ensure it is convenience to be scanned 
by the mobile phone. Alternatively, user can take 
picture of the QR Code and save it into their own 
phones.

1

2

3

:This interface is only compatible with
SMART KIT(wireless module) provided by the 
manufacturer.
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1 2Click "Sign up " Enter your email address
and password, and then
click " "Registration
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5 USER REGISTRATION
   Please ensure your mobile device is connected to 

Wi-Fi router. Also, the Wireless router has already 
connected to Internet before doing user registration and 
network configuration.

   It is better to log in your email box and active your 
   registration account by clicking link in case you forget 
   the password. You can log in with the third party accounts.
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6 NETWORK CONFIGURATION
Cautions

Kindly reminder:

Using Android device to do network configuration

 It is necessary to forget any other around network and 
 make sure the Android or iOS device just connect to 
 the Wireless network you want to configure.
 Make sure the Android or iOS device Wireless function
 works well and can be connected back to your original 
 Wireless network automatically.

 connect to the Wireless network which you want to use.
 Also, you need to forget other irrelevant Wireless network
 in case it influences your configuration process. 

 press the “ LED DISPLAY” or “DO NOT DISTURB”
 button seven times in 10 seconds.
 When the unit displays “AP”, it means that the air 
 conditioner wireless has already entered into “AP” Mode.

 User must finish all the steps in 8 minutes after powering on
 air conditioner, otherwise you need to power on it again. 

1

2

2

3

4

        Make sure your mobile device has already been 

    Disconnect the power supply of air conditioner.    
       Connect the power supply of AC, and continuously 

Some  type of  air conditioner do not need the      step
 

 to be in AP.
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5 Press “ + Add Device ” 6 Select the appliance you
are setting up
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7 Follow the above steps to enter “AP” mode.
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8 Choose the network
configuration method.

9 Choose the “ Scan the
QR code ” method.
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 9 Or choose the “Manual 
Setup” method.

Please enter password10
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12Network configuration is
successful

11 Configuration Success, 
you can see the device 
on the list.

WLAN

WLAN
WLAN
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Using iOS device to do network configuration

5 Press “ + Add Device ” 6 Select the appliance you
are setting up

1

2

3

4

Make sure your mobile device has already been 
connected to the Wireless network which you want to 
use. Also, you need to forget other irrelevant Wireless
network in case it influences your configuration process. 
Disconnect the power supply of AC(some units).
Connect the power supply of AC, and continuously 
press the “LED DISPLAY” button or “DO NOT 
DISTURB” button seven times in 10 seconds.
When the AC displays “AP” , it means that the AC 
Wireless has already entered into “AP” Mode.
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7 Follow the above steps to enter “AP” mode.
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 8 Connect to the Wireless
network.

Please enter password 9
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11Network configuration is
successful

10 Configuration Success, 
you can see the device 
on the list.

WLAN

WLAN
WLAN
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NOTE:
When finishing network configuration, APP will 
display success cue words on the screen.
Due to different internet environment, it is possible
that the device status still display “offline” . If this 
situation occurs, it is necessary to pull and refresh 
the device list on the APP and make sure the device 
status become “online” . Alternatively, user can 
turn off the AC power and turn on it again, the device 
status will become “online”  after few minutes.
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7 HOW TO USE APP

1 Click " Sign up "

SIM!

082

cc
2 Choose the air conditioner.

Please ensure both your mobile device and air 
conditioner are connected to the Internet before 
using app to control the air conditioner via internet, 
please follow the next steps: 
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3 Thus, user can control 
air conditioners on/off 
status, operation mode, 
temperature, fan speed 
and so on. 

NOTE:
Not all the function of the APP is available on air 
conditioner. For example: ECO, Turbo, Swing function, 
please check the user manual to find more information. 
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8 SPECIAL FUNCTIONS
Including: Timer on, Timer off, 8 C Heat, Sleep, 
Check. 
NOTE: If the air conditioner do not support the above
function, the function will be hided from the function
list.

   Timer on/Timer off
Weekly, user can make an appointment to turn on or 
off AC on specific time. User also can choose 
circulation to keep the AC under schedule control 
every week.
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User can let the AC run under 8 C Heat by one-click. 
When people go outside, this function can protect 
your furniture from frost damage.

8 C Heat
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Sleep
User can customize their own comfortable sleep 
by setting target temperature. 
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Check
User can simply check the AC running status with 
this function. When finishing this procedure, it can 
display the normal items, abnormal items, and 
detail information.



23

Share Device
The air conditioner can be controlled by multi-users
at the same time by Share Device function.

1 Click " "Share device 2 QR code display.
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3 The other users must log
in   Nethome Plus   app  
first, then click  Add Share
Device   on their own 
mobile, then ask them
to scan the QR code. 

"
"  " 

"

4 Now the others can 
add the shared device.
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CAUTIONS:

This d evice co mplies with Pa rt 1 5 o f the FCC Rules 
and In dustry Can ada's lice nce-exemp t RSSs.  
Operat ion is sub ject to the f ollow in g two con d ition s: 
(1) This d evice may not cause int erferen ce; a nd  
(2) This d evice must accep t a ny in terfe re nce , including 
      inte rf erence tha t may ca use und esire d op erat ion of 
      the de vice .
Only operate the device in accordance with the instructions
supplied. 
Changes or modifications to this unit not expressly 
approved by the party responsible for compliance could 
void the user's authority to operate the equipment.
This device complies with FCC radiation exposure limits 
set forth for an uncontrolled environment. In order to avoid 
the possibility of exceeding the FCC radio frequency 
exposure limits, human proximity to the antenna shall not 
be less than 20cm (8 inches) during normal operation.

NOTE: This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against 
harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there 
is no guarantee that interference will not occur in a 

IC : 24951-MZNA19
FCC ID: 2AS2HMZNA19
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particular installation. If this equipment does cause 
harmful interference to radio or television reception, 
which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
--Reorient or relocate the receiving antenna.
--Increase the separation between the equipment 
   and receiver.
--Connect the equipment into an outlet on a circuit 
   different from that to which the receiver is connected.
--Consult the dealer or an experienced radio/TV 
   technician for help.



CS374U-APP(OEM)
16110800000349
20190516

Company will not be liable for any issues 
and problems caused by Internet, Wireless
Router and Smart Devices. Please contact 
the original provider to get further help.



RED Declaration of Conformity (DoC) 
RED Konformitätserklärung 

Unique identification of this DoC: 2019010801 
Indentifikations-Nr.2019010801 

We,  
Wir, 

Midea Europe GmbH  
Ludwig-Erhard-Straße 14, 65760 Eschborn Germany 
declare under our sole responsibility that the product: 
erklären in alleiniger Verantwortung, das das Produkt: 
Product name: Smart Kit 
Produktname: Smart Kit 
Trade name: COMFEE 
Markenname:  COMFEE
Type or model: OSK 102, EU-OSK103 
Typ oder Modell: OSK 102, EU-OSK103 
Relevant supplementary information: N.A. 
Relevante Zusatzinformationen: N.A. 
(e.g. lot, batch or serial number, sources and numbers of items) 

 

to which this declaration relates is in conformity with the essential requirements and 
other relevant requirements of the RE Directive (2014/53/EU) 
auf welches sich die Erklärung bezieht, in voller Übereinstimmung mit den grundsätzlichen und notwendigen 
Erfordernissen des RE Directive (2014/53/EU) ist. 
The product is in conformity with the following standards and/or other normative documents: 
Das Produkt stimmt mit den folgenden Standards und/oder anderer maßgebender Dokumente überein: 
HEALTH & SAFETY (Art. 3(1)(a)): EN 62311:2008, EN60335-2-40 :2003/A13:2012, EN 60335-1:2012/A13:2017
 EN 62233: 2008

 

EMC (Art. 3(1)(b)): Draft ETSI EN 301 489-1 V2.2.0 (2017-03),  



 
Draft ETSI EN 301 489-17 V3.2.0 (2017-03), EN 55014-1:2017  EN 55014-2:2015
 EN 61000-3-2: 2014  EN 61000-3-3:2013   
SPECTRUM (Art. 3(2)): EN 300 328 V2.1.1 (2016-11) 
OTHER (incl. Art. 3(3) and voluntary specs): N.A. 
Andere (incl. Art. 3(3) und freiwillige Spezifikationen: N.A. 
(title and/or number and date of issue of the standard(s) or other normative document(s)) 

 

Limitation of validity (if any): N.A. 
Beschränkung der Bestätigung: N.A.  
Supplementary information: N.A. 
Zusatzinformationen: N.A.  
Notified body involved: N.A. 
Verantwortliche Instanz involviert: N.A. 
 
Technical file held by: GD Midea Air-Conditioning Equipment Co., Ltd. 
Technische Unterlagen bereits gestellt von: GD Midea Air-Conditioning Equipment Co., Ltd. 
Place and date of issue (of this DoC): Rüsselsheim /08-Jan-2019 
Ort und Datum (der Konformitätserklärung): Rüsselsheim /08-Jan-2019 
 
Signed by or for the manufacturer:  
Unterschrift des Herstellers 
 

 

Name (in print): Mick Ma 
Name in Druckschrift: Mick Ma 
Title: Product Manager 
Produktmanager 






